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FAIRY FLOSS MACHINE – OPERATING INSTRUCTIONS 
 

    

          Figure 1                       Figure 2        Figure 3      Figure 4 
 

1. Put the bowl over the top making sure that you line up the tabs with latches (Figure 1). 

2. The Power switch starts the head spinning and the Controller controls the heat (Figure 2). 

3. When starting the machine, turn the Power and the Controller heat on full and allow the machine to warm up for about 

3 to 5 minutes (no longer or may overheat).  Once at maximum temperature, turn the dial down to about half way. 

4. Turn the machine off before pouring mixture into machine. 

5. Pour a small amount of Floss Mixture into the machine (about 2 tablespoons) centre and then turn machine back on 

again using Power button (Figure 3). 

6. Using a twisting motion with the stick, sweep around the edge of the bowl to collect the Fairy Floss on the stick. 

7. Keep going until you get a 10 centimetre ball of floss on the stick (Figure 4). 

8. The machine needs more mixture when the machine stops producing Fairy Floss. 

9. When you are finished making the Fairy Floss – turn down the Controller (heat) and leave the head spinning for about 5 

minutes to cool the machine down before you turn off the Power. 

Handy Hints! 

• Only use 2 Tablespoons of floss mixture at a time, create one floss stick and then refill the machine to make the next 

one. 

• Humidity/moisture in the air affects the Fairy Floss.  The Fairy Floss begins to melt and it will shrink.  The Fairy Floss 

crystallises very quickly. 

Troubleshooting 

• The Power switch must be on and the heat controller must be turned up to produce fairy floss. 

• Don’t overload the machine with too much Floss Mixture.  

• Make sure the machine is heated up before adding the mixture. 

• If you’ve overloaded the machine, turn the power off and carefully with two people tip the machine upside down to 

empty out the excess mixture. 

• Fairy Floss won’t come out.  Have you allowed enough time for the machine to heat up before you added the floss 

mixture (see step 3). 

• Fairy floss coming out too fast.  Turn the Controller (heat) down slightly.  The amount of floss that comes out is 

controlled by the heat. 

• Let the machine run for at least 10 minutes and fairy floss should start coming out if you have overloaded the machine. 

THE MACHINE IS NOT INSURED AND IS THE SOLE RESPONSIBILITY OF THE PERSONS HIRING IT FOR SAFE RETURN. LOSS OR 

DAMAGE IS YOUR RESPONSIBILITY. 


